
  

  

 

 

 

 

 

 

 

   

Tailoring AI & New age technologies to assure quality delivery 

of programs & achieve students learning outcomes…  

Transforming with values… 



 
 

  

 

                                  

Bridging digital gaps to transform with values. 

 

Tailor-made AI-based academic management system to 

plan, monitor, deliver and improve the quality of 

courses and programs, designed to engage learners, 

and achieve learning outcomes… 
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About Digival 

Digival is a technological company founded by grit-driven, well-experienced strategists, 

quality assurance consultants, academicians, physicians, and technical experts.  

Our mission 

To be the world's No.1 learner's centric technology company by building unified learning, 

teaching, and assessment platform to deliver quality programs at scale and achieve 

learning outcomes by providing a highly stimulating and engaging learning experience. 

Our Core Value 

The entire team is driven by Digival's core value, "Empathic Concern." The team has an unshaken belief in our core 

value being pivotal in guiding our team to strive in line with Digival's vision, mission, and goals. 

 

What can "Digival" do for Educational Institutions?  

Using Digival's technological framework of outcomes and competency-based education helps institutions plan, 

implement, monitor, and improve their educational process and quality of programs to enhance students 

performances and assure students achievement on learning outcomes & competencies. This technology solution is 

robust, flexible, personalized, and comprehensive. In addition, it can be unbundled to integrate into the existing 

technology of higher educational institutions. 

Our Solutions for the framework  

Outcome-Based Education Solution  

Curriculum Management Solutions 

Classroom and Learning Management Solutions  

Assessment Management Solutions 

Accreditation Management Solutions 

 

How do we differ from others?  

• We tailor technology to match your process. 

• We digitize and personalize the Curriculum and 

syllabus. 

• Optimizing resources around the Curriculum.  

• We measure learning outcomes.  

• We provide tools to identify & address learning 

outcome gaps. 

• No need for experts to work on quality metrics. 

• Best user experience – Mobile & AI interface. 

• Personalizing security & empathetic support. 

• Transformation becomes smooth & happy 

  

75  
% 
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Our Products and Solutions  

 

  

Products  

& 

Specifications  
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Unified Academic Management System  

We digitally transform learning, teaching and assessment process… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Bringing transparency and 

accountability in the 

governance of program 

administration in learning, 

teaching, and assessment 

standards. 

Tracking & Monitoring Of 

Curriculum Deliveries In Real-

time. 

Longitudinal Analysis Of 

Students Progress On The 

Learning Outcomes. 

Data-Driven address of 

learning outcomes gaps 

through personalized learning 

support. 

Converting Distractive and 

destructive mobile and web-

based learning experience into 

stimulative, collaborative, 

Participating, motivating, 

rewarding, and engaging 

learning experience. 

To assure academic quality 

… to deliver quality programs for making competent and employable graduates. 
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Overview of products 

 

Our products enable colleges to deliver quality programs and achieve learning outcomes.  

We tailor the Digival’s products to fit your institution process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

"Digival's products and solutions enable the educational 

institutions to achieve the learning outcomes by assuring 

the quality process of learning, teaching, and assessment in 

all courses and programs as per the accreditation 

standards."  

DigiClass 

Digitize the curriculum, map the learning 

outcomes, automate the students’ 

grouping, academic scheduling, 

attendance, leave, warning, management 

process. It assures quality learning at the 

onsite and remote classrooms, identify, 

and addresses the learning outcome gaps 

drive towards personalized learning; 

ultimately makes the administrators track 

and monitor the curricular deliveries in 

real-time. 

DigiAssess 

Digitize the assessment management 

process and workflow, smart and 

intelligent question bank, minimal 

dependency on the internet, face 

recognized & secured assessment system, 

interactable reports, and analytical 

system, ability to do the direct and indirect 

measurement of course and program 

learning outcomes, reduces the time and 

removes the need of an expert to manage, 

evaluate and analyse the quality of 

assessment. 
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Digitizes and automates the delivery of 

curriculum to track and monitor in real-

time. 

DigiClass - Admin: 

 

 

 

 

 

How Does DigiClass Benefit Colleges and Universities? 

- DigiClass offers the dual benefit of automation 

and customization to plan, track and monitor 

the Curriculum in real-time. 

- Customization and personalization of products 

cater to course specific scheduling 

requirements. 

- DigiClass can be adapted quickly at the 

university's programs and course level. 

 

 

 

 

 

 

Administrative efficiency is an essential aspect of 

professional academic management. For example, 

planning an academic calendar requires precision and 

time.  

Additionally, curriculum management involves several 

tasks like maintaining attendance records, course 

plans, and learning outcomes. Finally, standardized 

academic process help institutes in getting national and 

international accreditation. 

As an institute grows, the number of programs it offers, 

and the number of students increases. This growth 

necessitates automated solutions for standardized and 

error-free academic management.    

We at Digival Solutions understand the importance of 

seamless execution. Our digital scheduling solution, 

DigiClass, is the one-stop solution for all scheduling 

needs and requirements to monitor the Curriculum. 

 

 

 

 

 

 

 

 

Making your scheduling (calendar and course timetable) intelligent and simple 

Intelligence in tracking & Monitoring of Curriculum enhances the quality delivery of programs & courses. 
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How does it work?  

 

 

 

DigiClass Unique Features and Specifications 

 

 

Process Automation according to your 
institution  

 

 
Maximizing infrastructure utilization 

An Academic calendar is a tool for collaboration between 
the institute and students.  It communicates the academic 
plan for the year. At times, you may need to make edits to 
the academic calendar and send it to the programs, 
students, and faculty. 
General Settings  

- Institutions Input  
- Super admin settings  
- Security Settings  
- Server Settings  
- API Integration Settings  
- Notification Settings  

- Email Message Settings 

 The system will automatically generate reports about utilizing all 
the university's physical resources from training labs, 
classrooms, testing labs, etc. 
Infrastructure Management Module includes: 

- Infrastructure Configuration 
- Hospital Configuration 
- Lecture, labs, and Clinic Configuration 
- Multiple location Configuration 
- Gender Segregation 

- Delivery mode Configuration 
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Live tracking and monitoring of all curricular 
activities  

 

 
Auto scheduling based on session flow (Syllabus) 

Maintain records of curriculum metrics for audits and 
accreditations. For example, it monitors credit structure 
and hours and calculates credits and hours for every 
program, course, and session. 
Reports and Analytics to monitor 

- Staff Workload  
- Staff data analysis  
- Student Workload  
- Leave Reports  
- Infrastructure utilization Reports  
- Credit hour and Contact hours Distribution Report 

- Course execution Report (includes cancelled, 
merged, postponed data) 

 Align the curriculum mapping of each course with the learning 
outcomes. Management can create customized workflows 
across programs and create a customized lesson plan or select 
from auto templates on the system. 
Course Scheduling Module includes. 

- Topics Configuration 
- Session level groupings 
- Multiple year scheduling 
- Repeat scheduling for Rotations. 
- Auto-availability of Staffs & Infrastructure 
- Merge sessions 
- Alter session flow. 
- Extra Curriculum and students support sessions 

addition. 
- Holistic weekly view 
- Credit-Contact hours validation 

 

 
Personalized alerts and notifications  

 

 
Student database and academic grouping 

DigiClass sends alerts to the concerned stakeholders in the 
event of any changes to the academic calendar. Instead of 
spending all their time on the phone, your administrative 
staff can focus on other significant activities. You can 
publish add-ons and special events.  
Students can view the timetables on their dashboards on a 
real-time basis. Similarly, students and staff receive alerts 
and notifications about assignment submission deadlines, 
grades released, events, and more. In addition, the reports 
help the academic staff to track students' academic and 
extracurricular activities. 

 

 DigiClass gives the management a bird's eye view of the student 
database. The system allows universities to assign students to 
any program, semester, and course.  Once you enter student 
details, DigiClass can group students based on set criteria.  
However, the administrator can manually swap, add, and 
remove students from an academic group. You can also import 
student groups across courses.  
Students Group Management Module include: 

- Import and Export of Students 
- Auto-grouping Students  
- Year level grouping for Rotations 
- Course level grouping for Sessions 
- Manual override 

 

 

Auto templates & auto selection for Course 
Management 

 

 
Curriculum metrics 

The system allows for curriculum mapping of all the 
courses against the learning outcomes. In addition, the 
management can create customized workflows across 
programs. For example, instructors can create a 
customized lesson plan or select from auto templates on 
the system.  
Allow modifying the plans at any point.  
The Auto templates and auto selection save time.  

 Maintaining records of the curriculum metrics is vital for audits 
and accreditations. DigiClass monitors credit structure and 
hours.  
Allow calculating credits and hours for every program, course, 
and session.  
DigiClass streamlines administration and boosts productivity. 
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Leave management 

 

 
Human Resources Optimization 

DigiClass has features to manage students and staff leave, 
permissions, and on-duty tasks like scientific conferences, 
sports events, and so on.    
The absences, permissions, and on-duty applications are 
processed based on the institution’s workflow.  
The automated features allow applicants to apply only the 
accepted entitled number of absences, permissions, and 
on-duty work. If a staff member applies for leave, the 
department head can easily reschedule the sessions in a 
few clicks. DigiClass-Admin interacts with DigiClass-
Execute mobile & web application involves in execution of 
planned curriculum and maintains the real-time data of the 
student and staff attendance register. 
Leave Management Module to include:  

- Staff Leave Management 
- Staff Replacement System 
- Staff Register 
- Students Leave Management 
- Students Register 
- Leave Criteria & Denial Management 
- Leave policy Configuration. 
- Evidence attachment 
- Review and Approval process 

 

 An educational institute runs many programs, electives, and 
projects. Therefore, we understand that your staff needs to 
multitask.  

- You can assign tasks to your staff and monitor the work 
on a single platform.  

- The management can check on the availability of every 
staff member through DigiClass. Beyond academic 
control and mapping, DigiClass helps in staff workload 
balancing.   

- DigiClass prevents scheduling conflicts.   
- Student and staff attendance and leave management 

system is another feature of our DigiClass. 
 
 

 
Easy registration 

We provide a user-friendly platform for your scheduling 
activities. In addition, we use face recognition mechanisms for 
registering users. So, there will be no extra operational cost and 
time once you are on board with us. 

   

Technology has penetrated every aspect of our life. The proper integration of 

technology in the Educational Process can save time and money with no more 

scheduling hassles. DigiClass by Digival Solutions covers every aspect of scheduling 

activity in all levels (College level, Program level, and Courses level) in a well-

integrated and synchronized manner as per the institutional and program policy – 

All happens in a few clicks!! 
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Attendance automation and addressing 

learning gaps to assure quality learning 

in onsite and remote environments. 

 

DigiClass – Execute 

 

  

 

 

 

How Does DigiClass Benefit Colleges and Universities? 

Most universities and colleges offer onsite & online 

classes and courses to use both time and technology in 

educating students effectively. But how easy is it to 

monitor these classrooms? How can the college 

administration, faculty, and staff be sure that each 

student makes full use of these classroom sessions? 

What is required is the software to cater to both onsite 

and remote digital classroom management. And that is 

Digival's digital classroom solution for Higher 

Educational, DigiClass. 

DigiClass is an intelligent classroom management 

system that measures the student and staff's 

performance to assure quality learning in the onsite 

and remote learning environment. It makes your 

classroom smarter to ensure quality learning at the 

level of theory, practical and clinical sessions. The 

mobile-based technology with an intuitive user 

experience interface provided new age technology-

enriched learning experience. The learning experience 

using DigiClass makes the students more engaging and 

active participation in the process of learning. 
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DigiClass – Make your classroom smarter 

Tracking and monitoring all curricular activities (theory, practical, and clinical sessions) in all programs and identifying 

students' performances on learning outcomes and staff members accountability in real-time. 

How does it work? 

 

 

 

 

 

 

 

 

 

 

 

 

 

DigiClass Unique Features & Specifications 

DigiClass is an intelligent classroom management system to assure quality learning in the classroom setup. It is software 

to cater to both onsite and remote digital classroom management. 

 

Automation in the attendance using face 
detection within less than 60 seconds. 

 

 

Enhancing student engagement through Chat, 
and Discussions (Add-on Module) 

It takes 10 - 20 minutes for teachers to take their 
attendance before they start to teach. Our solution 
reduced that to just 60 seconds using face recognition to 
ensure the students' identity attending the sessions. 

- Onsite – Staff & Students attendance system 
- Remote – Staff & Students attendance through 

the web application 
- Real-time data sharing of attendance 

 Arranges group discussions for brainstorming ideas and chat 
sessions for clarifying doubts.   
Collects real-time responses and gives immediate feedback. 
Peer Discussions, Chat & Forum Discussions 

- Conduction of pre-test 
- Notes sharing 
- Post-class assignments 
- Post-class discussion and notes sharing 

 

TAP ONE BUTTON Quick & easy attendance? 

With zero fraudulence? 

HOST 

ASSESSMENT 

Outcome based? 

Measures! Feedback? 

COLLABORATION 
Group Discussion? 

Feedback and reflection? 

PRE AND POST 

CLASS 

Able to conduct pre-test? 

Content sharing? 
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Hassle-free integration with web 
conferencing tools 

 

 

Analytics-based personalized learning through 
robust feedback 

Uses video-conferencing tools like Zoom to interact with 
students. Seamlessly blends with the university's learning 
management system (LMS). In DigiClass, we can integrate 
with any web conferencing tools such as  

- Zoom Meetings 
- Microsoft Teams, etc 

 
 

 Collects real-time responses and gives immediate feedback. In 
addition, it helps the institution track all chat logs by storing 
them on the cloud. And many other Reports and Analytics that 
helps in monitoring the performance of each student include:  

- Reports on students learning. 
- Information on student's attendance 
- Immediate sharing of results 

 

Classroom assessment mapped with 
learning outcome 

 

 

Possibility of continuous Support and 
engagement by staff 

Monitor student learning outcomes and prepare individual 
reports. Measures delivery engagement through the score, 
attendance, and other factors, and it also provides details 
of staff engagement in each class. 
Classroom and homework Assessments (Quizzes) 

- Conduction of formative assessment 
- Outcome-based analysis 
- Immediate sharing of results 
- Identifying the weak performer 

 

 Improve student interaction in the classroom through quizzes. 
Allows you to use the classroom better and even track the staff's 
presence in the class. 
Pre & Post Class Management 

- Conduction of pre-test 
- Integration of schedule 
- Documents & notes sharing 

 

 

Enables total management of the digital 
classroom 

 

 

Easy evaluation of the student or staff 
performance through AI-metrics 

A physical classroom is a multi-faceted space with 
teachers, students, lessons, questions, answers, etc. 
Managing this classroom is a challenge for any institution. 
It has many tasks like scheduling classes, monitoring 
attendance, ensuring entire student interaction, and more.  
The institution must assess class performance by checking 
the course content. Finally, colleges usually should prepare 
reports to judge the effectiveness of the online class. The 
tasks are many, but DigiClass does them all. From sending 
notifications to organizing the information, DigiClass 
handles everything. 
 

 An institution must monitor every aspect of the online class, and 
DigiClass helps them do this by monitoring student learning 
outcomes and preparing individual reports. For example, 
DigiClass measures lecture engagement through a score, 
attendance, and other factors while providing staff engagement 
details in each class. 
Real-time Monitoring of Students and Staff Accountability 

- Session monitoring – late, postponement, merging 
- Addressing learning gaps 
- Personalized learning opportunity 

 
Easy student login through Face-ID 

 

 
Maximizes interactions in classes 

The facial identification (Face ID) login is one of the best 
features institutions receive with DigiClass. With this 
instant login, there is no chance of any malpractice from 
any of the users. It minimizes the possibility of fraudulent 
or illegal entry. With this fool-proof facility, DigiClass offers 
credible and reliable data. 

 Unlike online classes, physical classes enable teachers to pay 
attention to each student face-to-face - DigiClass repairs this 
shortcoming in many ways. DigiClass improves student 
interaction in class through its classroom quiz app. It arranges 
group discussions for brainstorming ideas and chat sessions for 
clarifying doubts. As a result, students will feel like they are in the 
university even when they are not. 
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Assignments & Evalatuion with Rubrics 

 

 
Mobile Based Learning 

Monitor student learning outcomes and prepare individual 
reports. It supports conducting Regulated Formative & 
Summative Continuous Assessments. 

- Conducting Formative & Summative Assignments 
with the approach of Scientific Evaluation with 
Parameter Based & Outcome Based using Rubrics. 

- Learning Outcome mapping can be configured 
either by SLO or CLO 

- Anonymous Evaluation of Students for fairness in 
Assessing and flexibility for Multi-Staff Evaluation 
for Single Assignment. 

- Supports evaluation is various options like 
Manual, Rubrics, Rating & Checklist. 

 

 With our native mobile app, students and teachers can conduct 
course sessions and do all the activities in an ingenious and easy 
way.  

- Single Staff Sessions 
- Multi-Staff Sessions 
- Course & Session Flow-based Learning 
- On the fly access of Learning Resources 
- Announcement Notifications to Students & Faculties 
- User Feedbacks 
- General Survey 

 

 

Smart classrooms have harnessed technology to offer cutting edge to onsite and 

remote classes. Still, institutions can only make the most of the digital classrooms 

with DigiClass by Digival. DigiClass is the ultimate tool for managing onsite and 

remote classes. It helps students, teachers, and institutions make the most of 

digital classrooms.  

 

 

Digital Transformation Journey and Commendation from the Accreditation Body for implementing Digival 

Products at the Ibn Sina National College for Medical Studies 
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Empowering Parents on Inspiring 

students to shape brighter Futures. 

Together we fuel Academic Excellence! 

 

DigiClass – Connect 

 

  

 

 

 

How Does DigiClass Benefit Colleges and Universities? 

- DigiClass Connect fosters a strong connection 

between parents and the institution, offering 

real-time updates on student learning 

progress. 

- Empowers parents with accurate information 

to actively monitor and support their child's 

academic curriculum progress, fostering 

continuous learning. 

- Empowers parents to monitor student 

attendance, fostering discipline and dedication 

in their learning journey. 

- Helps parents understand the learning 

resources available to support their child's 

academic success. 

- Provides parents with a holistic view of 

continuous assessment marks to track their 

child's academic progress. 

- Enables real-time tracking and locates your 

child in emergency situations. 

- Stay seamlessly connected with the institution, 

receiving real-time notifications and 

announcements. 
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What IMPACT it makes? 

 

 

 

  ZERO-TIME 

Spent on clerical activities related 

to attendance management, 

outcome calculations & 

identification of low performers. 
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Smart, secure, minimal internet 

dependent assessment management 

system to measure the course and 

program learning outcomes. 

DigiAssess 

 

 

 

 

 

How Does DigiAssess Benefit Colleges and 

Universities? 

DigiAssess helps colleges and universities to conduct 

high standard and quality assessments. It simplifies the 

assessment preparation for onsite and remote exams 

without compromising exam integrity.  

It makes your exams more innovative, secure, quality, 

valid, & reliable. It converts the cumbersome process 

of reports and analytics into doable and 

straightforward for anyone. 

- Personalized digitalization process of 

assessment management  

• Question's preparation & review 

• Personalized Assessments 

• Scheduling of assessments 

• Conduction and monitoring of 

assessment 

• Onsite / Online Assessments (with 

remote Artificial intelligence-

based proctoring) 

• Grievance and Curve up for 

students' degrees 

- Outcome-based data insights on the 

assessment (measurement of program 

learning outcome happens in one click) 

- Intelligent and Secure Question Bank with 

import and export options. (The administration 

can filter assessment items based on students' 

performance) 

 

 

The commonly encountered challenge in higher 

educational institutions around the globe is "student 

assessment". Assessment is not only the fundamental 

aspect of instruction. Still, it is also the mirror that 

reflects students' learning and achievement of learning 

outcomes, reflecting the institution's mission. Planning, 

implementing, monitoring, and evaluating assessments 

become even more challenging and complicated with 

many students. In an era of increased accountability, 

remote learning, maintaining exam integrity and 

security is crucial. To achieve this, you need software to 

make assessment simple and secure, and that is 

DigiAssess. 
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What can DigiAssess do? 

DigiAssess – Makes your assessment more innovative, secure, quality, valid, & reliable. It converts the cumbersome 

process of reports and analytics into doable and straightforward for anyone. 

How does it work? 

 

 

DigiAssess unique features and specifications 

 

Automation in the assessment 
management according to Institution 
Processes! 

 

 

Able to conduct the assessment with minimal 
internet 

The extensive database provides a rich platform for data 
storage giving access to documentation related to 
assessment at fingertips to minimize the efforts needed to 
identify student learning gaps and maximize learning 
assurance. 
 

 Secure assessment and exams are conducted without the 
internet to prevent the electronic sharing of questions. It uses 
the internet only during login and submission. 

 

Curve-up and Measuring students learning 
outcomes made simple 

 

 

Impostering is impossible due to the face 
recognition system 

Institutions can do a direct and indirect measurement of 
learning outcomes for each course and program. In 
addition, analytical feedback can be used as an input for 
reviewing and modifying students' scores and grades for 
each exam conducted in DigiAssess.  

 Instant login via face ID eliminates any malpractice and 
minimizes the possibility of fraudulent, illegal, or proxy test-
takers. With this fool-proof facility, DigiAssess offers credible and 
reliable data. 

NO IMPOSTERING 

AND CHEATING 

Face verification? 

Multi-step Authentication? 

ONSITE AND 

REMOTE EXAM 

Review of Questions? 

Proctoring Intelligence? 

PROCESS 

AUTOMATION 

Workflow as per college? 

Smart Question Bank? 

RESULTS & 

REPORTS 

Outcome based? 

Item Analysis & KPIs?? 
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Focus on the assessment's fundamental 
principle of fairness with total security 

 

 
Total exam integrity 

Educational institutions must conduct a fair evaluation of 
all students. DigiAssess enables this by offering a secure 
environment through digital assessment. The users can 
register with their face as ID. DigiAssess restricts multiple 
logins from users to prevent malpractices. Furthermore, it 
conducts the exam without the internet; it is used only 
during login and submission. 
 

 DigiAssess reduces the chances of copying.  
It protects exam questions from electronic copying by locking the 
user's devices. In addition, each login gets a random set of blocks 
and questions to prevent memorizing questions.  
As soon as the exam starts, it blocks internet access to avoid the 
sharing of questions. 
 

 

Ensuring the validity of assessments and 
questions mapping 

 

 

Analytics and reporting to keep an update of 
course and program content 

DigiAssess helps colleges maintain the quality of the exam 
items in many ways. First, it maps the questions with the 
course and program learning outcomes, Bloom's 
Taxonomy, and Norman Webb's Depth of Knowledge. 
Second, it ranks questions based on difficulty.  All this 
ensures that the questions are unique and relevant. 

 

 DigiAssess helps universities analyze the performance of both 
courses and students. It conducts polls and surveys to gauge the 
course performance.  
Use DigiAssess analytics feedback to review and modify the 
Curriculum to match the latest education trends and 
continuously improve it.  
The extensive database provides a rich platform for data storage 
giving access to documentation related to assessment at 
fingertips, solving another major problem in document control 
for national and international accreditation. 
 

 
Question bank management 

 

 
Smart security of assessment 

Every institution has a question bank that DigiAssess 
manages efficiently. First, it helps faculty to prepare, 
review, and publish the questions after approval. Second, 
it enables subject experts and educationists to review the 
questions using a default checklist. Finally, it assigns 
questions to students based on their performance. 
 

 DigiAssess does encryption and decryption of assessment papers 
for complete security. It saves the answers at once and stores 
them for retrieval. In addition, it customizes the scores and issues 
reports. 

 

  

 
 

 

DigiAssess uses analytics to track a student's performance on an individual basis. It gives timely and instant feedback 

to improve the student's scores. Using these analytics, colleges can identify the outcome gaps of students and help 

them.  DigiAssess helps in reducing college dropout rates and poor performance using these analytics. 
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What IMPACT it makes? 

  

ZERO-TIME 
Spent on clerical Activities related to scheduling of exams, 
allocation of students on test centers & exam attendance 
management. 

 

FEW CLICKS 
To complete course and program level outcomes 
calculations, comparison of direct and indirect 
measurement of learning outcomes and report analysis 
 

ZERO DEPENDENCY 
For experts to analyse the quality of items due quality 

process automation  

 

22 



 
 

 

 

 

 

 

 

 

 

 

 

 

More info about Digival   

More Information 
about Digival 
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Why DIGIVAL IT Solutions? 

Digival is a technology company founded by grit-driven, experienced strategists, quality assurance consultants, 

academicians, physicians, and technical experts. Our mission is to transform educational institutions, ensuring their 

relevance in the present and future digital world. We achieve this by providing them with relevant, personalized, 

appropriate, and cost-justified products, solutions, and training. Our entire team is guided by Digival's core value: 

'Empathic Concern.' We firmly believe that these values are pivotal in aligning our team with Digival's vision, mission, 

and goals. 

The digital transformation of educational institutions is inevitable and entails significant changes, reforms, and 

adaptability. Therefore, the suitability of technology products and solutions becomes crucial. Unfortunately, research 

shows that most technology products and solutions often force institutions to adapt and fit into their systems, resulting 

in friction, dissatisfaction, and poor user experiences. 

Digival's products and solutions are built with empathy at their core. Our development, implementation, and ongoing 

improvement processes are deeply consultative and iterative, guided by our core value of 'empathic concern.' We 

tailor technology solutions to provide personalized experiences. 

In our personalization efforts, Digival considers all stakeholders, including academicians, students, administrators, 

parents, accreditation agencies, regulatory bodies, and more. We develop personalized, tailor-made products and 

solutions that align perfectly with the needs of educational institutions, ensuring the best client and user experiences. 

This is how Digival facilitates a smooth and exceptional digital transformation journey for educational institutions.  

Digival's product portfolio, such as DigiClass and DigiAssess, offers unique personalized academic solutions. These 

solutions empower educational institutions to enhance their programs and courses, ultimately enabling students to 

achieve their learning outcomes. 

Our completed projects have garnered the pride of our clients. Here, we share the experience of one of our clients, Ibn 

Sina National College for Medical Studies, and quote the words of Dr. Abdulaziz Al Yahya, Vice Chairman of the Board 

of Trustees, Chairman of the Quality Assurance Committee, and Vice Dean of the Clinical Pharmacy Program.  

 

"…in the DigiAssess and DigiClass, the software adapts to the institution process and workflow. The Digival's team 

makes sure the software fits exactly to the Ibn Sina National College. The team provided extraordinary timely support 

and actively engaged in solving the internal technical issues related to the College’s digital ecosystem to overcome the 

implementation challenges without mentioning it as the client's issue, which is an appreciable action of empathy. 

Such extended empathetic services are needed for educational institutions to achieve digital transformation outcomes 

successfully". 

 

We look forward to integrating our products and collaborating with colleges and universities to enhance the quality 

delivery of programs and increase the achievement of students' learning outcomes. 
 

 
with regards & yours sincerely 

DigiVal Team 
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How Digival matches the client's expectations? 

We promise our clients that we will satisfy them by personalizing digital transformation that fulfils their requirements. 

Therefore, all Digival team members work to focus on the below key areas of client expectations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How does Digival work with the client? 

 

 

 

 

 

 

 

 

 

 

 

 

 

Timely  

Delivery 

Delivery on the 

committed timeline 

Quality  

Products 

Functionalities working 

without failure 

Personalizing 

Security 

Secure data in your control 

and private environment 

Relevant 

Innovations 

Relevant intelligence to 

increase your growth 

Company 

Stability 

Transparency in 

GrowthZ 

Cost  

Justification 

Institutions gain in the 

end 

Empathetic 

Support 

Being there when you 

are in need 
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What did our clients say about us?  

 

 

 

 

 

 

 

 

 

 
 

 

 

Dr. Rashad H H Al Kashgari, Dean, Ibn Sina National College for Medical Studies 

Digival is a team of educational and technology experts, able to provide tailor made solutions for 

higher educational institution at a justified cost. Digival’s uniqueness lies in personalizing 
technology according to the institutional process. In most of the technology providers, the 

institution must adapt to their software, which is highly painful and leads to implementation 
failure. In DigiAssess, DigiScheduler and DigiClass, the software adapts to the institution 
process, workflow and provides exact fit to the Learning, Teaching, and Assessment process 
of Ibn Sina National College for Medical Studies. The Digival’s executive and client relationship 

division provides personalized continuous support in all stages of implementation, which is 
essential and critical for making the digital transformation successful. 

Dr. Abdul Aziz Al-Yahya, Vice Dean, Clinical Pharmacy Program & Chairman of Quality Assurance 

Committee, Ibn Sina National College for Medical Studies 

Digival has subject matter expertise to understand the institution needs and ability to customize 
the technology. Digival adapted and implemented our requests and I really recommend their 

solutions. 
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Dr. Mohamad Almisher Aljebreen, Vice President, Academic Affairs, Prince Sultan University 

Redesigned and developed the campus mobile application for Prince Sultan University to be 
in-line with the trending technologies and enrich user experience. 

Dr. Mounir Boughoula, Director of Planning & Quality, University of Prince Mugrin 

We are happy to get Learning Management Solution & Quality Management Solution 
together as an Answer to our prayers with DigiClass and DigiAssess. 



 
 

 

Whom we Serve.  
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Contact Us  

Main Offices  

 

 

 

 

 

 

 

 

 

United Arab Emirates  
Head Quarter  
 

Kingdom of Saudi Arabia  
Yaseer for Business Services Est 
Non-Exclusive Distributor 
 

India  
Digival Solutions Private Limited 
Non-Exclusive Distributor 
 

Unit - 208, Level 1, Gate Avenue - 
South Zone, Dubai International 
Financial Centre, Dubai, 
United Arab Emirates 
 

AlMalaz, Riyadh, 
Kingdom of Saudi Arabia 
CR No - 1010870101 

5th Floor, Chennai Citi Centre,  
Dr. Radhakrishnan Salai, Mylapore, 
Chennai – 600 004. India. 

 

Direct Contact Details  
 

Dr Suban Mohammed Gouse Saleem 
Co-Founder & Chief Executive Office 
 
+966 50 998 6647 
+971 54 443 4015 
+91 63802 20471 
 
dr.subanmd@digi-val.com 

Mohamed Iqbal 
Director – Finance & Strategy 

 
+966 55 477 4881 
+971 56 294 7489 
+91 98403 50532 
 
iqbal@digi-val.com 

 
 
 
 
 
 
 
 


